How to Change Two-Factor Authentication Settings
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Part 2: Update Authenticator Settings

Many Associated employees have two-factor authentication
configured to the desk phones. While this makes it easy from
the office, it prohibits your ability to access work files,
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Follow the directions below to update your two-factor
authentication to your smartphone or another device.
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Add or change your security verification settings.
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How to Change Two-Factor Authentication Settings

Additional information appears

5. Click Update your phone numbers

Additional security verification

Your admin has turned on additional security verification to better secure your account.

8. A popup window appears:
click the dropdown arrow
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To sign into some apps installed on your computer or smart phone, you'll need to create an app password. When prompted mEthOd Phone - call +1 4103699241

by the app, enter the app password instead of your work or school account password.
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Need help?

Please email helpdesk@associated.org or call 410-369-9225.
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